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 I. POLICY SUMMARY 

The Environmental, Social, Health and Safety 

Policy (Policy) establishes minimum standards required by all relevant Public health and 

subsidiary statutes in the republic of Zambia, in order to improve the quality of life for the 

community through maintenance and protection of healthy environment, promotion of good health 

and prevention of communicable diseases. Further through protection of staff, visitors, and 

surrounding community members and to preserve resources and protect the environment from 

adverse impacts. 
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II. DEFINITIONS 

Environmental, Health and Public Health Department – The administrative unit that manages the 

District’s Environmental Health and Public Health programs.  

 

Health Inspector – The person supervises manages an ESH&S at a Chitambo council, under the 

Department of Planning and employed under the local authority. 

Public health- has been defined as "the science and art of preventing disease”, prolonging life and 

improving quality of life through organized efforts and informed choices of society, organizations, 

public and private, communities and individuals. 

 

Contact:  

        Title  

 

     Email:  

 

Phone #:  
 

Macmillan Macha 

SENIOR HEALTH 

INSPECTOR 

macmillanmacha@gmail.com 

+260979782596 

mailto:macmillanmacha@gmail.com


 

 

Authorized officer- 

District – An area of jurisdiction where the health inspector or an authorized officer as prescribed 

by section 24 of the Public Health Act Cap 295 of the Laws of Zambia. 

Public Health Act 

Food and drug Act 

Liquor License Act 

Local government Act 

Occupation Health Act 

Factories Act 

Urban And region Act 

Solid waste Regulation Act 

SI No.12 of 2018 

III. POLICY STATEMENT  

The District is committed to providing a safe and healthy environment for all its staff, visitors, and 

members of the general public in the conduct of activities and to preserving resources and 

protecting the environment. It is the policy of Chitambo Town Council to conduct its operations 

in conformance with applicable laws and regulations. Where required by contract, it is the policy 

of Chitambo Town Council to conduct its operations in conformance with Zambia Environmental 

Management Agency in the area of waste management and Environmental protection pursuant to 

the Environmental protection act of 2011.  In addition, relevant published Environmental Health 

standards and best practices for the protection of health, safety and the environment shall be used 

as guidance when no applicable regulation exists.  

This Policy establishes the minimum requirements for Environmental Health and Public Health 

Programs (EH&P Program) at Chitambo Council premises and provides guidance to aid in EH&P 

Program implementation. Chitambo Town Council must implement a process of continuous 

improvement through which environmental, social, health and safety protection goals and 

objectives are established and evaluated periodically.  

Chitambo Town Council shall at all times implement a process of systematically integrating health, 

safety, environmental considerations into all activities within the confines of all the relevant public 

health laws and its subsidiary laws of the republic of Zambia. 

IV. COMPLIANCE / RESPONSIBILITIES  



 

 

Goals of the Council are to:   

• Prevent workplace injuries and illnesses,  

• Avoid property losses or damage,  

• Protect the environment by reducing adverse impacts, and  

• Maintain compliance with health, safety and environmental protection laws and regulations.  

 

 

 

 

 

V. REQUIRED PROCEDURES  

PROGRAM ELEMENTS  

The University Location is responsible for establishing written programs and procedures to ensure 

compliance with all applicable health and safety and environmental protection regulations. 

Chitambo Town Council ESH&S Programs must include, but not be restricted to, the following 

program elements and activities; 

Air Quality Management  

Chitambo Town Council is required to implement an air quality program to ensure compliance 

with air quality laws and regulations. Required programs may include, but are not limited to, 

prevention of open air, hazardous, and toxics emissions and off-road vehicle fleet emissions 

management, and portable equipment management.  

Emergency Management  

Emergency Management programs shall facilitate an appropriate technical response to disasters 

and provide for the coordination of diverse response organizations and activities through the 

implementation of Chitambo Town Council emergency response plan. Appropriate emergency 

response plans shall be maintained for each Town Council Location and steps shall be taken to 

ensure adequate familiarity with the plan on the part of personnel. Fire assembly points well market 

and provision of fire extinguishers. 

 

Environmental Health (Public Health)  



 

 

Chitambo Town Council shall be maintained in compliance with applicable regulations and 

accepted standards of environmental health (public health) and sanitation. Activities shall include, 

but not be limited to, the maintenance of good housekeeping practices, safe food preparation at 

Chitambo Town council food facilities, potable water quality, insect and rodent control, sewage 

treatment and disposal.  

 

Ergonomics  

A broad range of Chitambo Town Council job tasks and work environments, including office 

chairs and computer, waste loading, custodial, and carrying and transporting heavy materials, 

contain risk factors that may contribute to injuries related to ergonomic risk factors need to be 

mitigated. Chitambo Town Council shall establish, implement and maintain ergonomics programs 

to prevent ergonomic injuries. 

Program elements include ergonomic assessments, training, and development of engineering, 

administrative and work practice controls to reduce or eliminate ergonomic risk factors.  

Fire Protection  

Chitambo Town Council must develop, implement, and maintain programs in compliance with 

regulations and accepted standards to protect life and minimize the risk of injury and property 

damage from fire. Facilities and equipment shall be inspected, maintained, occupied, and operated 

in compliance with applicable regulations and accepted standards for fire protection and life safety. 

The design and construction of new council buildings or alterations to existing Council facilities 

shall, at a minimum, comply with the regulations of the fire safety regulations. Program activities 

must include monitoring and enforcement of fire safety measures.  

Industrial Hygiene  

Program elements must include the identification, assessment, monitoring, and control of 

potentially harmful substances and physical agents at the local authority worksites. The scope of 

this program shall include but not be limited to toxic materials, air quality in controlled 

environments, and elements of physical exposure such as lighting, noise, and temperature and 

hazard communication training.  

Occupational Health and Safety  

Each University Location shall maintain a safe and healthy workplace by implementing and 

maintaining occupational safety policies, programs and procedures. In addition to the EH&S 



 

 

Program elements identified in this Policy, program elements may include lead hazards and 

controls, confined spaces, construction health and safety, cranes/hoists/rigging safety, shop safety, 

electrical safety, elevated work safety, fall protection, heat illness prevention, forklift and 

industrial truck safety, welding safety, hazard communication plan, hearing conservation, 

respiratory program, and other programs/elements as appropriate for each University Location. 

University Locations shall be maintained in compliance with applicable regulations of energy 

isolation (lockout/tag out).  

 

 

Waste Management  

Each Department of Chitambo Town Council must have a program for managing waste that is 

generated onsite and is inappropriate for drain or trash disposal. Waste shall include Hazardous 

Waste, Universal Waste, Electronic Waste, Mixed Waste, and Exempt Recyclable Waste (Latex 

Paint and Scrap Metal). Program elements may include, but are not limited to the type of waste, 

the handling, storage and disposal requirements of the waste, and training requirements for 

personnel managing the waste.  

Water Quality Management  

Chitambo Town Council is required to implement a water quality management program. Required 

programs may include, but are not limited to Borehole water testing, wastewater discharge 

management, and drinking water programs. 


